
All About Your 
Bright Horizons Benefits

Solutions for family care, 
education, and enrichments



Flexible 
family care 
and 
learning 
supports

Covering 
caregiving gaps

Providing 
academic support

Camp solutions 
when care is out

Finding quality 
child care options

Caring for aging 
parents
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Bright Horizons Back-Up Care
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Subsidized program to help with care gaps

Use examples:
• School is closed or on break

• Your child’s nanny is on vacation

• Your caregiver cancels or quits

• Your stay-at-home spouse/partner has
an appointment

• Your child is mildly ill

• Your adult/elder loved one has surgery,
or you need respite care

• You have surgery and need care through recovery
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Visit: clients.brighthorizons.com/bertelsmann 
877-242-2737

Mobile App: Search for “Back-Up Care”

Reserve back-up care:
✓ Up to 90 days in advance

Cancellations:
✓ Must be received two (2) business days prior to a reservation to avoid a copay or use deducted from your bank

Services: 

Your care benefits

Benefit Copay Benefit Details

Up to 20 days per employee per 
calendar year across these services:

Back-Up Child and Elder Care

$15/child Center-Based Care

$25/family Center-Based Care (2+ children; one day of care, regardless of the number of dependents)

$6/hour In-Home Care (one day of care up to 3 care recipients, 4-hour minimum, 10-hour maximum)

Out-of-Network Care No copay $100 reimbursement for care sourced on your own (only if care is not available through the Bright Horizons network)

Virtual Tutoring $15 Each back-up care use is exchanged for 4 hours of tutoring (12-hour maximum; use within 90 days of exchange)

Virtual Camps No copay Each back-up care use is exchanged for one day of virtual camp

Up to 3 days per calendar year:
Pet Care 

No copay
Each back-up care use is exchanged for a $100 credit to use toward services on Rover (single or multiple animals) or 
exchanged toward services on Wag! (single animal); use within 90 days after exchange



Quality back-up care 
for children 

Nationwide Network
Centers, school-age camps, in-home care

Vetted Providers
• Licensed and accredited centers
• School-age camps created for working families
• Employed, vetted, insured, and trained in-home

caregivers

For Sudden or Planned Needs
Reserve up care up to 90 days in advance, register 
and reserve care online, via phone, or mobile app.

Access up to 20 days of back-up care per employee per calendar year 
across all services (excluding Pet Care). The copay is $15/child or 
$25/family for center-based care (one day of care, regardless of the number 
of dependents) and $6/hour for in-home care (one day of care up to 3 care 
recipients, 4-hour minimum). 
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Quality you can trust 
• Fully vetted
• Nationwide network

Care for family members
• Spouses/partners
• Adult children
• Parents, grandparents, and in-laws
• Regardless of location

For a wide variety of needs
• Companion care

• Recovery care – post-surgery, etc.

• Light housekeeping, meal preparation, personal care
Access up to 20 days of back-up care per employee per calendar year across 
all services (excluding Pet Care). The copay is $6/hour for in-home care (one 
day of care up to 3 care recipients, 4-hour minimum). 

In-home back-up care 
for adults and elders
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If Bright Horizons is unable to find a 
care option through our network

• Reservation will be changed to Out-of-Network 
Care

• Source your own care through your personal 
network and receive reimbursement of 
$100/day of care

• Requires advance reservation and submission 
of two online forms

Out-of-Network Care



Fill care gaps with camps for school-age 
children

• Camps include Steve & Kate’s, Galileo,
and more

• School holiday and vacation camps, including
summer

• Hours that support working families

Access through your Back-up Care benefit. Access up to 20 days 

of back-up care per employee per calendar year across all 

services (excluding Pet Care). The copay is $15/child or 

$25/family (one day of care, regardless of the number of 

dependents).

In-person camps
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To support your busy family and increase 
care & education supports available, we 
offer tutoring via back-up care

Families with children K-12 are matched with a tutor 
that meets their needs (e.g. specialists in math or 
reading)

Tutoring for learners in undergraduate and graduate 
school subjects

High-quality, expert tutors

Easy-to-access virtual option available on their 
schedule

Reserve through your back-up care benefit. Access up to 20 days 
per employee per calendar year across all services (excluding Pet 
Care). $15/session for 4 hours (12-hour maximum). Use within 90 
days of exchange.

1:1 tutoring support
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• Exchange one back-up care use for one full day of
virtual camps

• Sessions for children ages 3-12

• Wide range of activities to choose from; able to
come and go throughout the day

• Available weekdays from 9 a.m.-6 p.m. ET
(excluding major holidays)

Reserve through your back-up care benefit. Access up 
to 20 days of back-up care per employee per calendar 
year across all services (excluding Pet Care). No copay. 

Fill their day with activities for learning and fun so you can get work done

Virtual camps
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Your pets are family, too.
Book with Back-Up Care
• Access up to 3 days/calendar year. No copay. Use within 90 

days of exchange.

• Use your back-up care benefit to access a $100 credit 
towards pet care through Rover (single or multiple animals) or 
a service coupon through Wag! (single animal).

Make Life Easier
• Manage work and family responsibilities with peace of mind, 

knowing your pet is cared for.

Rely on Flexibility
• Access a variety of pet care options for dogs and cats 

including: 

o Dog walking
o Cat drop-ins
o Overnight boarding
o Pet sitting
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We are here to help 
support you! 

Visit:  clients.brighthorizons.com/bertelsmann

“Back-Up Care” Mobile App

Call: Back-Up Care: 877.242.2737

If prompted for registration: 
Employer Username:  Bertelsmann 
Employer Password:  backupcare
Employee ID #: Located on UKG
(Myself>Jobs>Compensation>Job Details)
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